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* Latin America ICT Ovenwiew
° & gov InlLA
* Understanding the results

* What comes next?
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TC Nations’ Readiness

* Capabity of main agents of an econeny
— Citzens
— Business
— Governments

Combinations of factors as

* Relevant ndividual skils

* Access and affordabiity for ndviduals: &
corporations

* Government use for IS own Senices & [PIOCESSES:

Source - WEorum



- Measure the degree of conduciveness of

country’ s ampience to promote ICT

* Rght polcies to help expand ICT

— Education — computers, internet and content In
schools

— Trainng people to reach relevant ndiviaual skils
* Public access to digtal inclusion & education
* Public/ free Internet centers
* Affordabiity to tools & senvices
* Competitive environment to keep prices: Iow.
* Production, services & mantenance
* Legal framework that encourage ICT Ivestments...



Avaigbiity & qualty of key access
nfrastructure for ICT within a courtry

* Telecommunication wired and Wireless
penetration

* Wideband penetration

* Intemet providers around the countny

* Numbers of Hosts

* P addresses, use and avaiabilty

* PC access / penetration

* Power & electricity access / penetration
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Fixed and Mobile Penetration
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84,9%

Source : intermet world stats

20,8%
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* Government’ s capacity tor do the
evolution

— Hnances & Human Resources
— Poltical time
* People’ s capacty to use that
evolution
— easy and free access
— Understanding
— skil to deal with
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* Mostly programs started middle of
90’s beginning of 00’s

* The most developed countries
launched Information Seciety.
Programs -Brazil —Argentina,
Mexico, Chile ,Uruguay

* Central America 2003 Task force
launch IS program for that region



Based on Information Society Program

— Announcement & public premotion
— hvolvement of whole society. - [Document

— Groups to evaluate hfrastriucture and SUgeest
Improvements

— Public polcies for widespread applcation of
ICT and traning the society

* Computers & htermet In Schools

* lntemet free In publc centers

* Academic networks

* Computers in all govemment agencies. ..



—hformation available — organzation: &
priority

—Digttal Production ofi as many. eniipe
services as possible
* Partnership with private companies

* hterchange knowledge with' other
govermnments

—Hul nteroperabity’ as a main goal



- Huge cost reduction - short pay
back and continuous cost reduction

- Improve competitiveness and preductivity
nside & outside govermments

- Strong base for e- commerce
development

- Corruption reduction

- Improve general knowledge among
society
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Public

ANNAY6

Source : e -strategia


http://www.bec.sp.gov.br/publico/aspx

ts in Public

Payback: 1,15 hours

Source : e -strategia



Best Practices - e-Democracy Award

- BRAZIL -2005
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Savings with a few e-gov innovations
BRAZIL - 2004

TOTAL Savings:
R$ 57.5 bilions = 3.3% GNP

R$ 35 bilions VAT

R$ 17 bilons Procurement

R$ 2 bilions Vehicle
Property Tax

RS 3 biors Printing External Debt RS 18 bilion

reformul ati on__ .
annual interest
Personal

R$ 150 milons | dentification QLY

RS 140 mions CULNEURRZIIRANCEN Social Security R$ 38 bilion
| i cense for public
RS 55 miions  |atCAUCIRIECR) servants

TOTAL R$ 56 bilion

RS 30 milions OpenSource
Sof t war e

Source . e - strategia publica




Social Cost for people get identification

( by year in 1996 )
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“-"'l R$ 13 millions

@@m 8 millions
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-;$ 270 thousand
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in Public

dentification

Soci al Cost Reducti on
in 2003

BINPS ® DE 71 milliaong

| nvest ment Depreci at ed
-5 years + annual

current incremented cost

R$ 21 millions

Payback: 77 days

Source : e - strategia pubica



2004 GNP
US$2.5 trilions

Total Annual
Government W
Expenditures
US $ 350 bilion

T,

Total annual
procurement
expenditure

US$ 97 bilions




eople with/less
fear to face
technology.

GOV services
using IT

People
start to use
€ commerce

Brazi B2B growing 37% / y - US$ 121 biliors




* mostly countries with full infermation; aleut
government process to the publc.

* many have adopted [MCs in almoest all
ntermal processes ( ex: e- procurement)

* Few with real services to the community, —
taxes payment, documents, healh
appointments, justice processes, chidren
Vaccines & Pregnancy tutonng etc
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Brazl - > 80 milions active mobies

> 30 millons downloads ( Ifes) montn

> 900 millons of messages SMS' month
> 2 milons downloads senvices/ moenti

Source numbers: teletime2005
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