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Analytics

region

* Traditional Business Intelligence v =
« summarize and report performance -
v tools exist, can be deployed and used -

* Predictive Analytics
 techniques exist, along with toolkits (e.g. SAS) 'f\_,,‘
- - ? dat
> need to tune techniques to training data a training ...

» manual process, need to repeat regularly data (% )
good bad

surveys
« Causal Analytics (CA) emails
" : discussion
» what are customers/employees/citizens saying? boards

« which products/services/policies are problematic?

« why are there problems and what are the remedies? An-;ely)/(ttics @3
» tools are new, analytical expertise needed ]
v often results in directly actionable intelligence —
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CA Example: Voice of the Customer

Repository:

Knowledge Base Show most frequent

Drill Down

Saved Query Search

Model = E71-2 -> concept [Component, Accessory]

]
IZ_ Minimum Count
IT Maximum Count
[ Don't Remove Stopwords
I Group Synonyms
Moun Entities

jDisplay Column
Cloud View 'lDisplay Type

Show IT Most frequent | .
_braw chart |

I ACCESSOry j I

Tag Selected Words

Select all | Deselect All | Add as Synonyms | IDpiniDn vI Draw Chart

r batte ry wsy [ battery charger oy I battery store o I charger o ™ deViCG

@ O d15play w key o O keyt)Oard @ I led screen o T memory Card m I part

o O phone wey T power @ [T prOblem e O repair center oy T Screen e

Show all sentence (59)

______ [
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CA Potential: Voice of the Citizen

E-Filing:

Availability of Credit:
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New Directions in Enterprise Search

* Enterprise Search is more difficult that Web Search:
» no links, security, mix of structured and unstructured data ...

* Traditional knowledge management systems are flawed:
» use a fixed taxonomy; but organizations operate in a fluid environment
» rely on people uploading data; ignoring the wealth of information on

individuals’ desktops

» structured data can’t be "searched’

eSearch

[estordarin Ocoan

FEATUREUSEDEY * feature used by Ro, Ocean

BUGDESCRIPTION © postfix scenano bn ecean, when a date iz select:
Thig hag been fooed,
MODULE . module Ocean

Search for: firchcs and LS Search |

ENGGTEAMDESE - angg taam remarks. In ocean, when a date is sl
date This has bean faed

FEATUREUSEDBY : feature used by RO, Ocean

ACTUALBUGDESCRIPTION | actual bug duscription In the OCEAM P
prasent as the noe-ecitable Nelds (pasted from the secondary foem) theny
BUGDESCRIPTION - postfx scenano Now, in ocean, the calendat i
bnolean fisld pasted a6 referanca. i Ocean. The madanly filds in ocd
MODULE - module Ocaan

ENGGTEAMOEST © engg. leam remrks P.5 - As coryed by Venka
the madanly felds in Ocean are mada gray in color

puter Graphice 17
" ce, ch $and 7
FEATUREUSEDEY - fuature used by RO, Ocoan 7
ACTUALBUGDESCRIPTION - actual bug description In a form f somea fC 5w das >
felds arw made a5 “Make Road-Only” fom the Edi Page of Claasic ghif o Trm———_==
RIPTION | post-fix scenanio bn o Sorm if gome fedds aee mark "

e of bedds woll b s mentoned . The calendan wil not spp
MODULE * module Dcean

o iy EBTrUter raphic Cen maans 3 2

uks Summary
e By
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Ienergy

climate change

Matching Topics:

renewable energy  carbon emissions

Search

WWF - Wind farms in the Philippines Tuesday, Mar 22, 2005 WWF

WWF - Wendy likes it windy Tuesday, Mar 29, 2005 WWF

WWF - Climate scores goal with football championship Wednesday, Sep 07, 2005 WWF

WWF - Southeast Asia?s first wind farm launched Saturday, Jun 18, 2005 WWF

WWF - Switzerland ? 22.000 speak up against energy waste in standby mode Tuesday, Oct 11, ]

carbon emissions

WWTF - Shipping industry must act on carbon Thursday, Sep 24, 2009 WWF

WWF - Aviation industry to profit from emissions trading Sunday, Dec 17, 2006 WWF
WWEF - EU member states abuse Emissions Trading System Monday, May 15, 2006 WWF
WWF - European countries weak on emissions trading Thursday, Jul 27, 2006 WWF
WWF - Tackling aviation emissions in the EU Tuesday, Jun 26, 2007 WWF

climate change

WWF -

WWF media advisery - UN climate change conference Bali 2007 Wednesday, Nov 28, 2007 WWF

WWEF - IPCC discusses ways to limit climate threat - media advisory Sunday, Apr 29, 2007 WWF
WWEF - Record breaking year for climate Monday, Dec 03, 2007 WWF

WWEF - International climate change report rings the alarm bell Friday, Feb 02, 2007 WWF
WWEF - Mo excuse for climate inaction Saturday, Nov 17, 2007 WWF
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Collaboration: Seeking ldeas from Stakeholders

IdeaMAX is a social iceation platform that allows TCS to tap into the collective wisdom of the
organization and caplure ideas that can result in transformational innovations. = Close

Find idea Advanced Search
= Hot Challenges View All

TCS as a Business Advisor
Bounty: 150 Expires: B days loft
Chaltenge owner, Rajagopal Jagannathar

A

Ideas so far: 174 I Prize Included

Articulating tangible benefits from KM
Bounty: 100 Expires: about 10 hours laft
Challonge owner, A Srnivasar

Ideas so far: 13 ) Prze Included
= Recantly Submitted |deas View All

ﬂ Earth Hour-Saturday 8:30-8:30pm
& mesles sgo by Vi i i Calwgary | | plaly & [

1 z o @0 5 0Bets worth0 Karma

Library activity automation

? 3 minules ago by Mad ydan Anmnd n CalagaryLibmry
L] i

1 §o @0 5 0BetsworthdKarma

SMS-Alert to LotusNotes/WebMall users when mallbox is full

7 midns ago by A f Calegary Dy
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Unags Gustaknas | FADS | Feadback | Lagoul

Sower I *

Welcome
W-"0 Ashok Krish
Kama: 62T &3

w
a

Your Notifications:
Abusa (0) | Duplicals (1) | idoas (2] | Tasks (0]

W Submit an ldea W

*Show Random Idea

Browse by GDC
GDC:  —Selecl— %

Browse by Category
« Audit and Compliance

Data Security and Oporational Rink
Managemaont

“ Finance

Physical Infrastructure and
Administration

# Dhgitization

# Human Resources

= DAY FBATOY
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Collaboration: Tapping the Wisdom of Crowds

market place
#itHome ¢&Trade . Network |]|Blog & Help

a Welcome Terry Leahy Net worth : 47,000 TE My portfolio | My messapges | Logout
| Should open a store in Sales for Groceries in East
\ " Second life? London.

GECOND 40 a0
LCiFE 2
20 a0
1] 1]

You can buy at 45.0 You can sell at 39.2 You can buy at 350 You can sell at 290

e e
BUY SELL BUY

Top Gainers Top Decliners Categories
Today+ Week+= Month~ Year= Today~ Week~ Month~ Year~= dl Sales (15)
= - . ir Strategy (4)
Electronic sales in 17276  +374% Investment in Green 70.43 T E4% oo ()
Birmingham technologies ;
n : & Product launch (11
sales in Q4 34540 +314%  riowersalesin 48834 402% i
Liverpool
Manchester leeds -
Grocery sales in G160  +9.00% Should 'OpEN 85120  _1.04% .
Leeds a store in second life? .9 s
= = &
Profit margins for Q4 14302 +1.87% Organic food - Should 86.24 -1.64%
‘ g0 Serious. . 400 Trades worth 513,240 TE ~ Users : 48
.: Advertise | Contact Us | Pnvacy Policy | Terms of Service Copyright © 2008 Tesco Market place. All rights reserved.
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Summary

« Causal Analytics
» new way to focus: yields actionable intelligence

* Enterprise Search
» harder than one thought: huge untapped potential

 Collaboration
» innovation platforms: idea generation, wisdom of crowds ...
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